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Wild Hope
This course is all about finding ways to have a wild hope for a person that you work 
with. It could for instance be a learner, a mentee or a client. How can we see through 
all the disorders, the challenges and the habits and find the inner resources that can be 
developed and strengthened?

Through Wild Hope you will look at six different dimensions of human nature. You 
will explore what health there is to build on in that person’s life. You will engage in an 
adventure trying to find the strengths, unique abilities and experiences of that individual. 

The six different aspects are
>> Spiritual; how to identify who we are, instead of who or what we are not. 
>> Psychological; how to find meaning even in suffering
>> Physical; how to identify healthy habits
>> Mental; how to develop thinking skills
>> Emotional; how to develop healthy emotions
>> Relational; how to develop lasting, positive relationships

On top of that, the course will look at two other areas that 
will support your intervention and action planning

>> How does the brain work?
>> How do we choose a combination of interventions?

The course has been prepared with children and youth workers, social workers, health 
visitors, pastoral care workers, teachers, counsellors and others in the caring professions 
in mind.

The course consists of two modules spread over eight intensive weeks of teaching. All 
participants are expected to work with others on a one-to-one basis or in groups 
throughout the year in either a paid position or on a voluntary basis.

Learners attending this course will have had different experiences of teaching and learning. 
We have taken this into consideration in designing the assignments and accreditation 
for the course.

WorldShapers works with many different children, young people and adults through its 
different projects. You will therefore be taught by practitioners in a diverse environment. 

Blessings

Dr. Arno Steen Andreasen
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Contact details
To book a place on the course – please contact:
WorldShapers Academy
The Community Centre
Datchet Close
Hemel Hempstead
HP2 7JX
01442 269 804
welcome@worldshapers.org.uk

Summary of the Programme

Accreditation body Middlesex University

Duration Eight weeks over a two year period

Course credits 120 credits at Level 7

Entry requirements Learners need to hold a Bachelor’s degree or have 
extensive experience in working with people. It could 
be through children’s work or youth work, social 
work, teaching and learning, rehabilitation, etc.

Study hours Total study hours = 1,200 hours
This is made up of:
Formal contact time
Eight 20 hour teaching weeks– 160 hours
Peer group seminars - 40 hours
Other learning activity
Research activities and exercises, private 
study and reflection: 1,000 hours

Attendance Learners seeking accreditation need to 
attend 80% of the teaching sessions

Location WorldShapers Academy
The Community Centre
Datchet Close
Hemel Hempstead
HP2 7JX

Participant numbers Not to exceed 30 per workshop

Course starts January 2011

Course Evaluation The Course Facilitators will produce a short 
report summarising the feedback from course 
participants, tutors and stakeholders.
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Aims of the programme
The programme aims to enable learners to assess others in a holistic way, develop and 
implement action plans, evaluate and revise the plans and lead change in their setting.

Learning outcomes
At the end of the programme learners will have 
been provided with opportunities to

>> Critically discuss and evaluate selected theories relevant to learning and holistic 
assessment using a research minded approach 

>> Critically evaluate current theory in the field in the context of research
>> Critically reflect on and evaluate the different complex influences on your own 

learning and the things that have underpinned and/or hindered your learning 
and development 

>> Consider the role of underpinning values in the creation of theory and 
consequent practice

>> Examine the implications of ethical issues in the context of assessment
>> Develop an innovate, holistic assessment template to facilitate practice in their 
setting

>> Develop advanced observation skills which link theory to practice in the 
context of learning theory.

Learning Support
The course is supported by a collection of handouts for the workshops, useful websites 
and links.

Course Content
The course is made up of two modules over a two year period. The first module is 
spread over four intensive weeks during the first year and the second module spreads 

over four intensive weeks over the second year. There will be different assessments for 
each module. 

Module 1: Theoretical approaches to learning - 60 credits

Aims
The first aim of this workshop is to welcome and introduce the learners and facilitators 
and explore people’s fears and hopes for the programme. 

This module also aims to give the learners advanced knowledge about four theories 
relevant for learning, develop observation skills and the ability to critically reflect on 
their own learning. 

Learning outcomes
>> Critically explore and evaluate the assumptions and value base of four theories 

relevant to learning in the context of your work practice 
>> Analyse, evaluate and explore the potential and actual use of learning theories 
that can be implemented in your setting

>> Explore and design approaches to dissemination of key theories to selected 
audiences

>> Reflect on and evaluate the relationship between learning theory and your own 
learning and development, including hindrances to learning 

>> Adopt a critical and questioning approach to your exploration of the complex 
relationships between theory and practice and the application of your 
knowledge to different age groups and settings.

>> Develop innovative, research based action plans/interventions for complex 
situations. 
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Module 2: A holistic approach to learning, assessment and intervention - 60 credits
Aims
The aim of this module is to enable students to develop an ongoing practice of assessment 
and intervention by developing a holistic model for their setting and to be able to evaluate 
current practices. 

Learning outcomes
>> Critically evaluate a current theory not covered on this programme 
demonstrating advanced knowledge and understanding of complex theory 
and research

>> Critically discuss the values which underpin your practice in the context of 
learning theory and the dilemmas of holistic practice 

>> With reference to key theory, select and justify the use of chosen assessment 
and intervention methods to transform practice within your sphere of influence 

>> Critically consider the ethical dimensions of holistic practice in the context of 
a range of models of ethical practice which may influence your work

>> Demonstrate an innovative and evidence based approach to holistic assessment 
through the creation of an assessment template for your setting

>> Critically reflect on and evaluate your own strengths and weaknesses in 
implementing new assessment and intervention methods in your work setting

Learning activities
Workshops
Each workshop will cover a specific topic to give the learners an overview of a specific 
aspect of assessment and action planning. This will include advanced knowledge about 
specific theories and research methods, especially practice research. The workshop will 
combine presentations to give an overview of a particular aspect of a theory, followed 

by group discussions and exercises related to the topic and to the workplace. Handouts 
giving background information about each topic are provided for each workshop.

Peer Group Seminars
These seminars will take place between the workshops. The learners will develop their 
knowledge by critically analysing the models presented at the previous workshop based 
on their experience in the workplace. This will help develop critical thinking skills as 
well as the skills needed for their assessment. The groups will also offer peer support in 
preparing and researching for their own assessments. 

The learners will work together on developing their knowledge of the subjects covered 
by the previous workshop based on their experience from the workplace. The groups 
will also be used for peer support 

Research activities
The different research topics will be embedded in the two modules. The programme is 
designed to equip participants to develop their professional and research skills. Learners 
will carry out various research tasks throughout the programme. Tasks will include 
observations and assessments from the workplace using different methods. 

The following topics will be covered during the course:
>> Introduction to research and research methods
>> Ethical issues in research and evaluation
>> Introduction to carrying out a literature survey 
>> Developing a research proposal
>> Different methods of data collection
>> Carrying out the research
>> Analysing the findings
>> Presenting research findings
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Course outline
Overview of course timetable

Month Type of activity Topic

Feb Workshop Strengths theory

Peer group seminar

May Workshop Brain based learning theory

Peer group seminar

August Workshop Mental development theory

Peer group seminar

October Workshop Viktor Frankl’s Logotherapy theory

Peer group seminar

November Assessments

Feb Workshop Assessment and intervention approaches

Peer group seminar

May Workshop Current theories of pedagogy 
and cultural influences

Peer group seminar

August Workshop Eric Jensen’s theory of pedagogy

Peer group seminar

October Workshop Holistic approaches and your own learning 

November Assessments

Assessment Guidelines
The assessments have been developed to enable participants to demonstrate their 
learning over the course and how they have reflected upon applying this to practice. 
The method of assessment is designed as a flexible response to participants’ strengths 
and abilities.

Module 1
1.	 A critical analysis of one of the key learning theories covered on the course, 

considering the practical and theoretical foundations and assumptions and the 
underlying value base and the consequences for use in practice (4,000 words)

2.	A case study
a)	 Evaluate a situation where you implemented at least one of the theories and 

it was well received. This part should be written from the participant’s point 
of view (2,000 words)

b)	 Evaluate what made the implementation of this theory successful and what 
the impact was (2,000 words)

3.	Reflect on your own learning and development with reference to how you have 
developed new knowledge about different theories and your experience in 
using your new knowledge in practice, including some reflection on hindrances 
to your learning (20 minute oral examination).

Module 2
4.	A critical analysis of one of the current theories of intervention which examines 

the basis of the theory in the context of holistic practice (4,000 words)
5.	A reflective summary of a holistic assessment and intervention (20 minute oral 

examination) 
6.	An annotated portfolio to support the reflective summary including selected 

material which focuses on 
a)	The use of creative tools to identify the learner’s inner resources and strengths
b)	The development of a template for a holistic assessment
c)	 The development of a to old to monitor change
d)	The strengths and weaknesses in your own leadership
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Assessment Criteria 
All items of assessment will be assessed as PASS or FAIL. 

Anyone who does not pass the assessment at the first attempt will have one further 
opportunity to resubmit their assignment within three months. If the resubmitted work 
meets all the learning outcomes a pass mark will be awarded. 

Module 1.1 – A critical analysis

Marking criteria Pass Fail Comment

Well presented; clear and consistent style

Demonstrates critical use of selected 
key literature related to one of the 
theories used on the course.

Evaluates the theory against a 
number of selected criteria

Shows evidence of ability to 
compare and contrast the theory 
against personal experience

Reflects on and evaluates own 
reactions to the theory

Module 1.2 – A case study

Marking criteria Pass Fail Comment

Well presented; clear and consistent style

Demonstrates the ability to assess the 
participant’s reactions to an intervention 

Shows evidence of applying knowledge 
of areas covered by the course

Demonstrates the ability to identify what 
made the intervention successful 

Demonstrates the ability to develop 
ways to measure impact

Module 1.3 – A reflection on own learning

Marking criteria Pass Fail Comment

Well presented; clear and consistent style

Reflects and evaluates own learning

a. including hindrances to your learning 
and the strategies you have used 
to overcome these obstacles

b. including ways any of the theories 
covered on this course have supported 
your own development

c. including the strategies you have 
used to implement and evaluate the 
effectiveness of your new skills

d. including an understanding of how the 
learning has changed the way you work

Module 2.4 – A critical analysis 

Marking criteria Pass Fail Comment

Well presented; clear and consistent style

Demonstrates the ability to compare 
and contrast a current theory 
or practice with research 

Shows evidence of advanced 
knowledge of the theory 

Critically reflects on the main 
values behind a theory 

Ability to argue a position concerning this theory 
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Module 2.5 – A reflective summary

Marking criteria Pass Fail Comment

Well presented; clear and consistent style

Reflects and evaluates the effectiveness 
of the assessment and intervention

Shows evidence of applying knowledge 
of areas covered by this course in 
assessment and intervention strategy

Critically reflects on ethical issues 
relating to assessment 

Demonstrates the ability to use a holistic 
assessment to deal with complex needs

Module 2.6 – Portfolio 

Marking criteria Pass Fail Comment

Well presented; clear and consistent style

Demonstrates the ability to use creative tools to 
identify the inner resources of the participant

Demonstrates the ability to develop a 
template for a holistic assessment

Demonstrates the ability to 
monitor and measure change

Shows ability to critically reflect on and 
evaluate own strengths and weaknesses 
in implementing new assessment and 
intervention methods in their setting

Shows evidence of applying knowledge 
of areas covered by the course in 
assessment and action planning 

Your work will be assessed against the criteria set out in this learner handbook. At least 
two people will assess all work and an external moderator will assess all borderline pass/
fail work and a minimum of 20% of all assessments.

Oral assessment
You have 15 minutes to present and 5 – 10 minutes to answer questions based on the 
criteria. You are allowed to use visual aids, powerpoint, video recordings and other 
media that you find helpful. 

The presentation will be video recorded for moderation purposes. 
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Case study
The case study is a creative piece of writing in two parts. The first part shows your 
observation of the intervention, but from the participant’s point of view. You will write 
this part as if you were the participant. You can use “I” throughout the case and in all 
other writings too. The writing will be based on your observation notes, recordings, 
pictures, interviews, etc. You are asked to choose a situation where the intervention 
was successful. 

The second part is your reflection on why you perceived it as successful and your 
evidence for the impact. You therefore need to decide from the start how you are 
going to measure impact and this part of the submission needs to be referenced to 
relevant literature. 

Portfolio 
The portfolio is a personal record of your assessments and interventions during the 
course. This portfolio supports your oral assessment. You will use it to show that you 
have achieved the knowledge, skills and experience to develop a holistic assessment 
and intervention template in your setting and that you are able to create tools, monitor 
change and reflect on your own strengths and weaknesses in implementing holistic 
assessment and action planning in your setting. 

How to complete the portfolio
You can start working on your portfolio at any time during the course. It is useful to make 
a start as early as possible while some of the experiences are still fresh in your memory.

To make sure that the portfolio does cover all the areas that will be assessed, it would be 
useful to start off by thinking about each of the learning outcomes that have been targeted 
in this module. For each one, think about what you have learned in this specific area. 
For some areas this may be learning something new, for others it may be developing/ 
improving skills or knowledge that you already have.

Once you have identified what it is you have learnt, you will then need to give some 
evidence of this learning. You will then include some reflection on this learning in your 
reflective summary. 

How should evidence be used?
>> Evidence should be chosen on the basis that it demonstrates your achievement 
of a particular learning outcome – not just because you think something is 
interesting.

>> Each piece of evidence should be referred to with a sentence or two to explain 
what it is and why it was chosen.

>> Indicate clearly which pieces of evidence apply to which learning outcome by 
putting clear labels on anything you include. 

>> One piece of evidence may be used to support your learning for more than 
one learning outcome (just remember to label this clearly).

>> When using evidence from observations etc. be careful that you respect the 
anonymity of people who took part.
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Organising the portfolio
It is important to give a clear structure to the portfolio. A suggested structure is given here. 
You don’t have to follow this structure as long as the portfolio is clearly organised and 
presented. Please check, “the format of your written work” to be aware of referencing, 
introduction pages, etc. 

The main body of your portfolio will be the demonstration of learning. 
A good structure for this may be to have a separate section for each of the learning 
outcomes 

Presenting your portfolio
It does not matter how you present the portfolio 
as long as it is clear and organised

>> Each page should be clearly numbered
>> Use headings, subheadings and labels to give clear structure to the portfolio

The format of your written work
Your written work must be typewritten and double-spaced. The headline font size should 
be 24 point, the sub-heading font size 18 point, and the text font size 14 point. 

Your submission must include
>> Title page including title, author’s name, supervisor’s name, WorldShapers 
Academy and date. 

>> Contents page
>> Text pages 
>> Appendices
>> References/Bibliography

How to reference your work
This is how it looks in the text
“Hurting people hurt people”. (Maxwell, 1996) or you write your version/summary and 
then end with (Maxwell, 1996). If it is your summary you do not use “.....” as it is not a 
direct quote. 

This is how it looks in the bibliography
Book quotes
Maxwell, J. (1996). People Power. Tulsa: Honor Books, Inc. 

Internet quotes
Moylan, B. Theological Development Through the Scriptures. Retrieved 20/8/03 at http://
twtministries.com/articles/9_openness/fknow.html

Edited book quotes
Berens, A. (1991). Suffering and the Questions of Meaning – Applied to a group of 
Homeless Families. In Davis-Finck, M.M., & Gilmore-Finck, T. Viktor Frankl and Logotherapy 
– Everything to Gain”. Saratoga: Institute of Logotherapy Press.

The title of the book should be written in italics.

Journal quotes
Rosch, P. (1999). Stress, Headache, and other Head Pain. Health and Stress, 3, 1-8. 

The title of the journal, the volume number and the page numbers should be written 
in italics.
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Accreditation of Learning 
This programme has been accredited by Middlesex University. This means that people 
who have taken part in the course can apply for academic credits in recognition of 
their learning during the course. To do this you will need to pass the six assessments 
mentioned in the guidelines. This will be marked by the teaching team and the results will 
be sent to the Middlesex University Accreditation Board where credits will be awarded 
to all those who have reached the required standard.
If successful you will be awarded 120 academic credits at level 7.

These credits can be used in a number of ways
>> You may use the credits to demonstrate that you have the ability to reach a 
certain standard of achievement in learning. This may be useful when you are 
applying for work or training courses in the future.

>> You will be able to obtain a full Masters degree by submitting a dissertation to 
Middlesex University. 

Reading list
Buckingham, M & Clifton, D (2002) Now, discover your strengths The Gallup 
Organisation

Frankl, V (1002) Man’s search for meaning Beacon Press
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Teaching Strategies Inc.
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learning success Corwin Press
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